MonuTtuka Bo3BpaTa AEHEXHbIX CpeacTB

C MomeHTa nokynku, Ho He no3aHee 30 (TpuauaTtun) KaneHaapHbIX AHEN nocne
OKOHYaHWS BbICTaBKM B BalleM ropoae, Bbl Bripaee 3anpocutb y Mapeen Bo3spar
AEHeXHbIX cpencTs. Mpy 3TOM Bbl AOMKHbI YKka3aTb NPpUYNHY BO3BpaTa cpeacTs B
3anpoce, npegocTaBUTb HEOBXoaNMYH MHGOPMaLMIO, N MPUKPENUTL 3asiBfieHME Ha
BO3BpaT AEHEXHbIX CPeACTB.

Mo ncrtedernnmn 30 (TpnguaTn) AHEN Nocne OKOHYaHUSA BbICTaBKM CTOMMOCTb
OMNSIAY€HHbIX, HO HE NPEAOCTABIEHHbIX YCNYr NPON3BOAUTCS NO COBCTBEHHOMY
ycmoTtpeHuto Mapsen.

3anpoc Ha BO3BpaT CPELCTB OCYLLECTBNAETCA YEpPE3 ANEKTPOHHYIO NOYTY
mail@robo-park.com.

Mepunopn paccmoTpeHns 3asBkm — 14 (YeTbipHaguaTth) pabounx gHen ¢ aathbl
oTnpaBKu 3anpoca.

CornacHo Kogekca Pecny6nuku Benapyck «O kynetype» ot 20.07.2016 r. Ne 413-3

BxoaHble GuneTbl Ha KynbTYPHO-3pPESTNLHbIE MEPONPUATUA MOTYT ObITb
BO3BpalleHbl:

- N0 MHULUMATUBE rpaxkaaHuHa Unu IPUANYECKOro Nnua - He nosgHee, Yem 3a 1
(oOauH) KanenOapHbIV AeHb A0 AaTbl NPOBEAEHNS MEPONPUATUS.

CornacHo 4actu 2 nyHkta 1 ctaten 195 NpaxgaHckoro Kogekca Pecny6nuvku
Benapycb «[lopsigok coBeplueHNa OeUCTBUA B NOCHEAHUA OeHb CPOKa»

Ecnu cpok ycTaHOBMEH ANA COBEPLLEHMS KAKOro-nMbo AeNCTBUs, 1 3To AeicTBre
[I0MKHO ObITb COBEPLLEHO B OpraH13aLun, TO CPOK UCTEKAET B TOT Yac, Koraa B 3TOW
opraHusauumy no yCTaHOBINEHHbIM MpaBunaM npekpallatTcs COOTBETCTBYHOLLME
onepauuu.

Mpoueaypa paccMOTpPeHUsi 3anpocoB

Kaxxgbi 3anpoc obpabaTtbiBaeTcs B nopsgke odepeaun U paccmaTpuBaeTca
MHOMBMAYaNbHO, 3aHMMmaeT o 14 (YeTbipHaguaTn) pabounx gHeENn.

Mpn aTOM BO3BpPAT NPON3BOANTCS B pa3Mepe He MeHee 75 (ceMmnaecsaTn NsaTun)
NMPOLIEHTOB OT CTOMMOCTK GuneTa. MNopagok ocyLecTBeHN Takoro Bo3Bparta
(mecTo, pasmep, cpokn, npoyee) onpegenserca OpraHn3aTtopom MEpPONPUATUS.

3akoHogaTenbCTBOM YCTAHOBMNEHO, YTO BO3BPAT CTOMMOCTM BUNETOB B pa3mepe
100% npowucxoauT B criegyrowmx criyvasax:

1. NameHeHuns 00bABNEHHbBIX BPEMEHN (CPOKOB) M (MNN) MecTa NpoBeaeHus
MeponNpUATUS,

2. 3aMeHbl ero gpyrum MeponpusaTmem,

3. lameHeHns coctaBa y4aCTHUKOB MEPONPUATHUS,
4. OTkasa oT NpoBeAeHNs MeponpuUsaTUS

5. OTMeHbI.



B cnyyae oTMeHbl MEpPONPUATUA rpaXxKaaHuH, opuanYeckoe nuuo Brpase
0bpaTUTLCA K OpraHn3aTopy MeponpusaTUs ¢ 3asiBNieHMeM O BO3BpaTe CTOMMOCTU
BXOOHOro bunerta He nosgHee TpUALATY KaneHaapHbIX AHEN Nnocne Toro, Kak
dpopc-MaxkopHble 06CTOATENLCTBA OTNANM.

O6paboTka oWMOB0YHO CO34aHHbIX, AYONMUPYIOLWMUXCA U MOBTOPHO ONfa4YeHHbIX
3aKa3oB

[lna Bo3BpaTa oWMBOYHO Co3aaHHbIX, MOBTOPHO OMMadYeHHbIX Unu oyGnmpyoLLmnxcs
3aKasoB, OTMNpaBbLTe 3anpoc Ha ANeKTPOHHY nodty Mail@robo-park.com.

Aybnupytowmimncs 3akas - 3akas, B KOTOPOM NMOBTOPSIOTCHA KONMMYEeCTBO BUNeToB unm
CyMMa MOKYMNKW C ApYrMM, 3aperncTpmpoBaHHbIM B CUCTEME 3aKa30M.

OwmnboyHO co3aaHHbIN 3aKas - 3aKa3, B KOTOPOM YKa3aHO HEBEPHOE KONMMYECTBO
ouneTos.

MOBTOPHO ONMaYeHHbIN 3aKas - 3aKkas C OAHUM HOMEPOM 3NEKTPOHHOIO Gunera u
NOBTOPHbLIM CMUCaHWEM CPeaCTB.

Mbl ocTaBnsiem 3a cobon NpaBo OTKa3aTb B BO3BpaTe CPEACTB UM YacTu CPeacTB
OLUIMBOYHO co3aaHHOro 3akasa 6e3 06bsICHEHUS NPUYNHBI.

Bo3BpaT HanMyHbIX A€HEXHbIX CPeACTB.

BO3BpaT HaJTIM4YHbIX OEHEXHbLIX CPeaCTB MOXET ObITb OCYLLEeCTBJIEH TOJIbKO B CJ1y4ae,
€CJIN KINMEeHT coBepLinn onnarty HaJllIm4HbIMW.

[lna Bo3BpaTta HanMYHbIX AeHEXHbIX CpeacTB HeoBXoAMMO caenaTh 3anpoc Yepes
anekTpoHHyto nouty mail@robo-park.com. MpukpenuTte 3asBneHne 1 ckaH Yeka.

MbI ocTaBnsiem 3a coboun npaBo OTKa3aTb B BO3BpaTe CPeAcTB, €Clu:
1. BuneTbl ObINN NCNONMb30BaHbI;

2. B 3anpoce He ykasaHbl NpuYMHbI BO3BpaTa CpeacTs;

3. lNpu BOo3BpaTe HaNU4YHbIX AEHEXHbIX CPEACTB OTCYCTBYET Yek 06 onnare.

4. Cpeactea A0MmKHbI ObiTb BO3BpALLEHbl NYTEM BblAaun HanMYHbIMKU Nocre
OKOHYaHUs BbICTaBKMW.

5. 3akas 6bin co3gaH owndoYHO.
6. Npowno 6onee 30 aHen (kaneH4apHbIX) C MOMEHTA OKOHYaHWUS BbICTaBKW.



OMMCAHWME MPOLECCA OTJIATDbI

BesonacHbin cepBep WEBPAY ycTaHaBNMBaeT WNPPOBaAHHOE
coeiMHeEHME MO 3alUMLLEHHOMY NPOTOKONY TLS M KOHOUMAEHUMANbHO
MPUHMMAET OT K/IMEeHTa OaHHble ero rnaaTéXXHoW KapTbl (HOMep KapThl,
MMa gepxxateng, AaTy OKOHYaHUA OeENCTBUA, M KOHTPOSIbHbIM HOMEP

BGaHKOBCKOW KapTouke CVC/CVC2).

Mocne coBeplUeHUa onnaTbl C MCNOb30BaHEM GAHKOBCKOW KapThbl
HEeo6X04MMO COXPaHATb MOMTyYeHHbIe KapT-4eKkun (moaTeepXaeHma ob
onnaTe) 4ng CBEPKM C BbINMUCKOM M3 KaPT-CYETa (C Lenbto
NOOTBEPXKOEHUA COBEPLLUEHHbBIX ONMepaL i B Clly4ae BO3HUKHOBEHMS

CMOPHbIX CUTYaLMN).

B cnydyae, ecnun Bbl HE NONy4YMnM 3aKas (He okasaHa ycnyra), Bam
HeobX0OMMO 06PATUTHLCA (B CIY>KOY TEXHUYECKOW NogaepP»KKn) no
TenedoHam 8 (800) 600-47-00 mnm e-mail mail@super-marvel.by.

MeHenykepbl Bac NPOKOHCYNLTUPYIOT.

MNpw onnaTte 6aHKOBCKOM MN1aTEXXHOWM KapToM BO3BPAT AEHEXHbIX
CPEeACTB OCYLLECTBAETCA Ha KAPTOUKY, C KOTOPOM Gblfia Mpov3BedeHa

oriiaTta
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